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Dear Colleagues,

This is to kindly inform you that:

AIR FRANCE and KLM do not accept battery operated self-balancing devices or personal
movement devices, such as hoverboards, air boards, oxboards, e-skates, waveboards, u-
runners et cetera, even when the battery has been removed. This ban applies to both
checked-in baggage as well as cabin baggage.

The transport of a self-balancing device, e.g. a Segway may be granted when used for
medical reasons. This must be clearly stated in the booking record and is subject to prior
approval from the Air France Special Transport Department (TEX) or KLM Special
Reservations.
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